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This Advanced Appeals Course will focus on bringing the reimbursement and appeals specialist to the next 

level. This course will feature a full day of in-depth, high level appeals work. Spine appeals will be worked 

through each level in order to understand the steps to take to receive maximum reimbursement for your spine 

cases. Day 2 is an Advanced Appeals Workshop that promotes hands-on training that will have the specialist 

engage in coding, auditing and identifying appeals on spine cases.

Putting Up Our 

Dukes

Take aim at working through denials that are 

received and learn how to formulate strategies 

to win appeals.

This course is to train staff to understand that appeals 

are part of the reimbursement cycle and to provide the 

thought process and strategies to engage appropriately 

and effectively to appeal success.

Medical Policy 

Guidelines

Understand how insurance carriers detail their 

coverage policies and learn how to employ 

techniques to remain compliant with carrier 

protocols.

This course will help you develop an understanding of 

different insurance types that are in the spine 

landscape. The student will be able to decipher the 

steps needed for each category and engage cohesively 

with the governing bodies that manage these carrier 

types.

Identify the 

Appeal

Study the different types of appeals necessary 

to remain on point when formulating the proper 

appeal throughout the communication cycle.

This course will provide the student with the ability to 

understand the types and levels of appeals that they 

will encounter on a day-to-day basis and focus on 

appeal issues in a professional and direct manner to 

ensure that the carrier will respond appropriately.

Types of Appeal 

Letters

Learn how to develop appeal letters that are 

strong and fluid.

This course will teach you different letter writing 

techniques that need to be developed to accurately 

articulate the appeal, provide the information that will 

support the appeal and demonstrate an educated and 

professional argument. 

Appeal Types Know how to correctly identify the specific 

appeals that focus on the matters at hand.

This is the second part of the Appeals Workshop in 

which we will engage you in appeals preparation, 

specific letter writing and researching supportive 

documentation.

Appeals 

Workshop

Learn how to code cases and analyze insurance 

carrier responses in order to work through the 

auditing and appeals process.

This course will have the student remain focused on 

proper coding, provide tools that will accurately identify 

the appeal issue on multiple cases and provide hands-

on training necessary to increase proficiency in appeals 

submissions.

The Business of Spine

866.859.7759 | contact@thebusinessofspine |www.thebusinessofspine.com


